
Steve Lam is a people person.  “We own a company that 
helps people, we help people.  Furies is all the people 
that help those people.  Our employees are happy people. 

Happy people create happy customers.  Every customer has to 
be happy.  Our job is to make them happy.” Steve Lam and his 
wife Jean bought the well-established business the Furies a few 
years ago, after 30 or more years in New York.  “We wanted to 
change our lives so we came to Cape Cod.” 
	 “Cape Cod is a special place,” said Lam. “We 
live in such a special place. That’s what we instill 
in our team, that we are cleaning the homes and 
businesses of real people who live on the Cape.” 
He recited a story of an elderly man who obvi-
ously made an impression on him. The Furies 
were called to clean out an idle cottage on his 
property for relatives coming to visit.  His wife 
had passed away recently and he broke into tears talking to Lam.  
“We cleaned his cottage and I called him the next day and asked 
‘how did we do?’ I try to remind my team all the time that it is 
a very personal business. And that we are here to help people.”
	 He said the Furies “bring an order to a person’s home.  People 
appreciate it.  You know that sixth sense when you walk into 
a clean house, that’s what we want to achieve.”  He said they 
recognize that some people can’t physically clean because of 
age or a medical condition. “We want to help.” 
	 The Furies can help you by cleaning and/or steam cleaning 
your home or business. The cleaning business uses eco-friendly 
products, and you can hire them for spring cleaning or to establish 

a general house cleaning routine. They are bonded and insured 
and are available for hire from Provincetown to Chatham.  They 
also offer commercial cleaning and post construction cleaning.  
They recently acquired the Hydro Power Carpet and Upholstery 
Cleaning.  Now you can call the Furies to steam clean your 
carpets, area rugs, upholstered furniture and more. “It’s a very 
effective eco-friendly steam cleaning.  We do many restaurants, 
hotels, motels, banks and houses on a frequent basis. We have an 

experienced team.  We price competitively, too.” 
	 “I am so pleased with the results to our wall 
to wall carpet, and was especially impressed with 
your steam cleaning team,” said one Orleans 
customer. 
	 A commercial client said “Thank you for keep-
ing our operation clean and running smoothly.  
Many thanks to all your teams.” 

	 During the summer and fall seasons, call or go online to take 
advantage of their linen rentals service. “We are recommended 
by many real estate brokers and rental agencies.  Our linens are 
professionally laundered, and then we inspect them before we 
send then out for delivery.  Each year we donate three vans of 
any slightly imperfect ones to the Family Pantry of Cape Cod.  
We support the Pantry with monetary donations too.  We are so 
impressed with them.” 
	 Lam said they hold team meetings regularly.  “I love to look 
at all these wonderful people who are the Furies.” 
	 “Thanks! Best crew and best job ever!  They did a fabulous 
job!” agreed a South Wellfleet resident. 

Minding Your Business

The Furies
Residential and Commercial Cleaning 

Steam Cleaning Services
Cleaning: 508-349-1145

Linen Rentals: 508-349-1141
Steam Cleaning: 508-349-0025

Open Year Round Tuesday - Saturday 
7 a.m. to 3 or 4 p.m.

www.FuriesCapeCodCleaning.com

Newsworthy...

The Furies Team 2019.

 NOVEMBER 14, 2019 • THE CAPE COD CHRONICLE      41


